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1. ANNEX 1 – DATA PROCESSORS 

 

APP WEBSITES 

Beverage Services Limited which helps us in the management of our App. Beverage Services Limited which helps us in the management of our Sites and 

in respect of our communications to you. 

Coca-Cola European Partners Great Britain Limited which jointly handles the CIC 

with us.  

Coca-Cola European Partners Great Britain Limited which jointly handles the 

CIC with us.  

Endava, which helps us with the development of the Apps. Endava plc is located 

in 125 Old Broad Street, London, EC2N 1AR, United Kingdom. 

MRM McCann, for technical support of our Consumer Relationship 

Management (CRM) system, sending of email communications, and analytics 

on email campaigns. 

MRM McCann provides us two lines of support. Our first line of support 

services is provided from MRM McCann, located in calle Enrique Jardiel 
Poncela, 6, Madrid, Spain. Our second line of support services is provided from 

MRM McCann located in 360 W Maple Rd, Birmingham, MI 48009, USA. 

 Adobe, for the hosting of our (i) Content Management System (CMS), (ii) 

Consumer Relationship Management (CRM) system, (iii) personalisation of 
ads displayed on our digital properties and third-party websites (desktop and 

mobile) and mobile applications and (iv) direct marketing communications via 

email or push notifications. The servers of our Adobe Campaign instance are 

hosted on Amazon Web Services’ infrastructure in Oregon. 

 

 

 Akamai Identity Cloud (Janrain), which hosts our Consumer Identity & 
Access Management (CIAM) system where we store user profiles on our sites 

and apps. Akamai Technologies, Inc. is located in 150 Broadway, Cambridge, 

Massachusetts 02142 USA. 
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Reply AG, which operates reporting solutions and performs data analytics. Reply 

AG is located in Berlin, Germany 
Epam, which operates and handles the Consumer Interaction Database.  

EPAM Systems, Inc. in London, Great Britain. The team itself is physically 

located in Hungary. 

SaaStory (ItsAlive.io), which collects and manages your personal data when you 

use and interact with our chatbot on the Messenger Platform. SaaStory is located 

in 43 Rue Beaubourg, 75003 Paris, France. 

SaaStory (ItsAlive.io), which collects and manages your personal data when 

you use and interact with our chatbot on the Messenger Platform. SaaStory is 

located in 43 Rue Beaubourg, 75003 Paris, France.  

 Microsoft Azure, which we use for secondary (data lake storage), data 
cleaning, consolidation and to perform data analysis and reporting. Microsoft 

is located in 2624 NE University Village St, Seattle, Washington State, USA. 

 

Akamai Identity Cloud (Janrain), which hosts our Consumer Identity & Access 
Management (CIAM) system where we store user profiles on our sites and apps. 
Akamai Technologies, Inc. is located in 150 Broadway, Cambridge, 

Massachusetts 02142 USA 

 

Amazon Web Services Ireland Ltd (AWS), which hosts the Sites/ (or) which 
hosts our IT systems and provides system support.  It is located in Burlington 

Plaza, Burlington Rd, Dublin 4, Ireland. 

 

Amazon Web Services Ireland Ltd (AWS), which provides cloud computing 

technology. It is located in Burlington Plaza, Burlington Rd, Dublin 4, Ireland. 

Google, for (i) cloud storage, big query databases and personalization of ads 

displayed on our digital properties and third-party websites (desktop and 

mobile) and mobile applications, for engagement tracking and (ii) hosting of 
Apigee, our Application Programming Interfaces (APIs). Google Ireland 

Limited is located in Gordon House, Barrow Street, Dublin 4, Ireland. 

CIC contractors: 

• Comdata Holding France, which supports the Customer Interaction Center 

activities. It is located in Avenue du General de Gaulle 

92635, Gennevilliers Cedex, France. 

Our third-party service providers who provide services such as support in 

communications, auditing and consulting. 
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• CCC Holding GmbH, which supports the Customer Interaction Center 

activities. It is located in Spengergasse 37, 1050 Vienna, Austria. 

• Findasense España SL, which supports the Customer Interaction Center 

activities. It is located in Plaza de Callao, 28013, Madrid, Spain. 

 

Crashlytics, which collects information when the App crashes (such as your 

device identifier, device hardware and OS information, version of the App, 

physical location of the device at the time of crash) to report the crash to us. 
Crashlytics is part of Google Ireland Limited, which is located in Gordon House, 

Barrow Street, Dublin 4, Ireland. 

Our Commercial Partners with whom we may enter into a special relationship, 

for the conduct of their own marketing communications.  Because these third 

parties will use your Personal Data in accordance with their own privacy 
practices, you should check their websites for information regarding their 

privacy practices. 

MRM McCann, for technical support of our Consumer Relationship 
Management (CRM) system, sending of email communications, and analytics on 

email campaigns. MRM//McCann is located in New York City, New York, USA 

The teams that provide services to Consumer Data & Precision Marketing 

portfolio are located in Detroit, Michigan, USA, and in Madrid, Spain. 

A third party in the event of any reorganization, merger, sale, joint venture, 
assignment, transfer or other disposition of all or any portion of our business, 

assets or stock (including in connection with any bankruptcy or similar 

proceedings). 

Appsflyer, which processes your Personal Data (i) for mobile marketing analytics 

and attribution (i.e. determining which channels, campaigns, partners delivered 

each App install) and (ii) [to detect fraudulent App installations].  

Appsflyer Ltd. is located in San Francisco, California, USA.  

 

As we believe to be necessary or appropriate relevant authorities, affiliates and 

third parties: (a) to comply with our legal obligations; (b) to respond to requests 

from public and government authorities which may include public and 
government authorities outside your country of residence; (c) to enforce our 

terms and conditions; (d) to protect our operations or those of any of our 

affiliates; (e) to protect our rights, privacy, safety or property, and/or that of 

our affiliates, you or others; and (f) to allow us to pursue available remedies or 

limit the damages that we may sustain. 

Competent authorities: we can disclose your Personal Data to the extent strictly 

required by the law to competent authorities. 

Salesforce, which hosts the platform in which responses to "contact us" 

inquiries are kept. It is located in Castellana 79, 28046 Madrid, Spain. 

Adobe, for the hosting of our (i) Content Management System (CMS), (ii) 
Consumer Relationship Management (CRM) system, (iii) personalisation of ads 

displayed on our digital properties and third-party websites (desktop and mobile) 

 



 

 

Classified - Confidential 

and mobile applications and (iv) direct marketing communications via email or 
push notifications. Adobe Inc. is located in 345 Park Avenue San Jose, CA 95110-

2704, USA 

 Integral Ad Science (IAS), for brand safety to ensure our ads only appear 

where we deem it appropriate. IAS is located in 95 Morton Street, New York, 

NY 10014, USA 

Our third-party Sites providers who provide Sites such as support in 

communications, auditing and consulting. 

 

Our Commercial Partners with whom we may enter into a special relationship, for 
the conduct of their own marketing communications.  Because these third parties 

will use your Personal Data in accordance with their own privacy practices, you 

should check their websites for information regarding their privacy practices. 

 

A third party in the event of any reorganization, merger, sale, joint venture, 
assignment, transfer or other disposition of all or any portion of our business, 

assets or stock (including in connection with any bankruptcy or similar 

proceedings). 

 

As we believe to be necessary or appropriate relevant authorities, affiliates and 

third parties: (a) to comply with our legal obligations; (b) to respond to requests 

from public and government authorities which may include public and 

government authorities outside your country of residence; (c) to enforce our terms 
and conditions; (d) to protect our operations or those of any of our affiliates; (e) 

to protect our rights, privacy, safety or property, and/or that of our affiliates, you 

or others; and (f) to allow us to pursue available remedies or limit the damages 

that we may sustain. 

 

Microsoft Azure, which we use for secondary (data lake storage), data cleaning, 

consolidation and to perform data analysis and reporting. Microsoft is located in 

2624 NE University Village St, Seattle, Washington State, USA.   
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Epam, which operates and handles the Consumer Interaction Database. EPAM 

Systems, Inc. is located in London, Great Britain.  

 

Firebase, which processes your Personal Data for the purposes of analyzing the 

App's usage and users' engagement (e.g. how people use our App, when, with what 

device), [deriving trends and patterns from this analysis to personalize push 
notifications and delivering push notifications to the App's users]. Firebase is part 

of Google Ireland Limited, which is located in Gordon House, Barrow Street, 

Dublin 4, Ireland 

 

 

 


